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HEADLINE: Pinnacle Communication Services/Networking and
Technology Group ranked 4™ amongst 400 plus AVAYA SYSTIMAX Value
Added Integrators in the Nation.

Avaya announced today that Pinnacle Communication Services/Networking & Technology
Group of Glendale, California has been ranked as the 4™ AVAYA SYSTIMAX Value Added
Integrator in the nation.

PINNACLE achieved a fourth place standing in overall performance level out of over four hundred
SYSTIMAX VAR'’s across the nation. “PINNACLE Services achieved a fourth place standing in
overall performance level out of over four hundred Systimax VAR’s across the nation. We at
Avaya feel very strongly about the Value Added Reseller Program and its integrity and we select
some of the best performing organizations to carry the Systimax VAR flag. Pinnacle’s
performance among this elite group of resellers is an indication of its commitment to a quality
installation while maintaining the highest standard of customer satisfaction.

Once again congratulation on PINNACLE's achievements and | look forward to working closely
with PINNACLE” Says, Al Famand- Account Executive —~AVAYA.

Pinnacle Communication Services/Networking & Technology Group is a national Information
Technology, Convergence Technology, Telephony, and Structured Cabling and Communication
Services Consulting, Implementation and Support Services company headquartered in Glendale,
California.

“Pinnacle’s focus is to provide state of the art proven information technology solutions to address
the business needs of our clients. We focus on the fundamentals and we become an integral
part of our clients’ organization in order to better address our clients’ technology requirements.
AVAYA is an integral part of Pinnacle’s strategic plan and this recognition makes our relationship
with AVAYA even stronger. ” says, Avo Amirian — President/CEO of Pinnacle.

“This is an outstanding accomplishment for Pinnacle and demonstrates our commitment to
quality and industry standards based communications infrastructure in the new world of complex
Information Technologies and to better serve our clients. PINNACLE and AVAYA team will
continue working to develop and enhance our mutual capabilities in supporting our customers,”
says, Joe Licursi — Executive Vice President- Chief Operating Officer of Pinnacle.
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